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A Study on Fashion Item Purchase Decision-Making Process of ZEPETO and
Roblox of MZ Generation

- Focused on Self-expression -
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Abstract: This study aims to analyze consumers’ purchase decision-making process of buying avatar fashion items on
the Metaverse platform. Drawing on the connection between the self-expression tendency of the MZ generation and that
of avatars in the Metaverse, this study uses a qualitative research method to analyze how consumers express their self-
image through the appearance of their avatars. Unlike previous studies on the clothing purchase decision-making process,
this study shows that purchasing and consumption behavior involve the following six stages: recognizing desire, collecting
information, evaluating alternatives, making purchases, evaluating the consumption, and post-purchase action-taking. In
the first stage of the purchase decision-making process, consumers’ desire arises with self-image expression and con-
firmation. In the second stage, consumers have a high tendency to shop in the best item category. In the alternative eval-
uation stage, consumers tend to seek items that match their highest standard while considering their personal
preferences. In the fourth stage, when making actual purchases, unplanned purchase behavior often occurs along with an
active practice of alternative evaluation. In the fifth stage, the evaluation of the consumption shows that consumers
achieve satisfaction by applying a style to their avatars that they are unable to try in the real world. In the last stage, con-
sumers often use their purchases to communicate their various styles with other online consumers. Therefore, we con-
clude that the online purchase decision-making process differs from the offline process as it is divided into six stages.
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Foln 22 39 71¥ A AAlel &t 39S E36i
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she v 224 wEl s FREoEA AwidYThKim,
2022b). olg S8 wEt thefet 22 HH BA=So
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AUtk HAE vpol7|= Al 119 HEHE FHE 2E5S
(Roblox)e} JE3te] Uol7] H="E Il o] XX
ket 2¥x= vy AYL 24 4 o, eoly] Bz A
E 13 283 B F dti(Lee, 2021a). HE HA= xR
A, 20219 8Y ZEEZ Yjof|x] 4] Bz ololy] ] Q.
Yzzilo] 4115221 (313} 4657H) Aol Tzl gigka
3l (Kim, 2021), A= E(ZEPETO) SE Yo A 39
FUE YRRl ZTAHDDPPIA X R J7HE o 7] E
o]x: ArjA AR S 7Idsl] Q1 A 71E o 7] Eol=
g A= WS T Park, 2022a). HIERHZ ol o] F
A= AMEL W2 HAe o] o] gA=lA SHEAl
i BaEe gigh 3 BAE 14S AoiFal
tH(Choi & Pyeon, 2021).

wEtA 2 A 542 e FUE 5 AUES; 2
EE2 oA MZAIY] siidoteldl Fufojaba g gl of
3 At gt 53] mlEpHR0] F o]8- AyFo|x} ok
7he mlEel] sjHEAES] S Aol d MZAtEC] 7Rl
A" zlsmel 2] 2383 48] B 53181t olE%

w3

EA4E wgH 29| olulere} 0@ ARow, 0|5 F3j Fule]
A} AR AR BEFHE A7) 28H 543 7l
AR tigt 715S FHA ATE Fsle] FEA Avnaat
gt} 3 78] FuaAA By Rds) depH 2 EYUE
Wolxe] FujejaAbdAzgo] ofgA thEx] 1 54S %LO}H
a2 gtk =] =7 F, HER S FREA ] s &
H ATE gEE AdE 9 ZgEow Ag3de ﬂﬁlﬂ
S 7K ok B AT ARES ol8sAY 2EE2E o

g3k AruidAtele] JERE EHH s Motold ulA7g
J+Xé°ﬂ Ao} olu| A& FHH= W2lel A7t AEA] et
Bzt gk

2. 0|2 Hi&

2.1. HEHHA SSHE

2.1.1. wlepH s ZE] g9

Hep AT dole ¢ &, 293 =85 Tl meta-
o} AH AlA, 575 % 3= universe®] PR 284l &
oA A AlAe] BE &Fo] 7FssA sk AW ofg,
A AAE dojrle= EP’J’EM*H 57 7Fseles vt
£ 33 7P AAE el Wl As XHo] e R

ANl 71e e 24 LﬂEﬂZ’J AU 27} Bl &% 7)E, AlYe
ske 334 7lse] BT Ags QIEMlo] 3D 7|We = s}
g A Zg SHFolth UﬂE‘rﬁ%*“ AREE ZE S oet
YR FRoE vm T dnk TP AlAPE AlEEeld Vs
ARE-ste] FRAE MAIR A P o R tre] AR A
&8 o AL A1 ohtElE B AREALY] HEAVE B9
E = Z‘ixﬂ— EFS Qe Ftoltt. ‘AL MA=
=94 A AAE Fo] RidsliXE FRE oS et
AAR AR AR, BEAC] 7P EXRIT ohitE} glo]
HAAZ EAeke 37 ARE A sdo] 7 A

TEE

Mo o

[

= 7P AlAgE= ok SR @4 Al 3
floll BrL} o]H|AE BIYs 7A | 2] AAlsks 2 2ol
AHe ke AlAleltt. ol 242 S 71so] M
A 27] Q1] Aolut e ks ERsle] Z|FslaL
BAshe oItk (Park, 2022). A-E31E HEpAE By
B2l we} A 7k, 24 HESA 7w, g 4k 7Rt
FRoRE BRT F AUrh A7 wEPHEE AlQle] F54

=
o[ARE 2 _E?‘L Asp &d HESIE 7N £92 BRI
5ol FEAoTh AR} 7k vEk s £ 7P &3
7NES A}—%H =&, TY, WS 5 o Ses A 8

able 1= Go et
B9 7=

a8} HESe £40] JthGo et al, 2021). T
al.(2021)¢] AFolA HEM 2] §3E 7l §
ARE-ER 9] 7|Eo R HEste] AWt Foltt

v EYPE] BB A&, 974 AA7, AHEE
FEAE, A B, Al ‘E}(Park 2022b). Song and
Chung(2021)] Aol HEp S ARUACIA U213 &



420 Y FNYG GBI A4 A48, 2022H

Tablel. Metaverse technology and types of characteristics

Categorization criteria Type of metaverse

Definition of the vocabulary

Example of the metaverse type

Internet space with the premise that multiple users can

Virtual world

simultaneously access the world implemented using
simulation technology and express their personas

VR games, Second Life, ZEPETO

through their avatars.

It is characterized by a world that reflects the same
physical reality world but expands information further,
maximizing realism, reproducibility, and information.

Mirror world

Google Maps, Google Earth, Kakao
Maps

Technology and

characteristics Augmented reality(AR)

A world that augments reality as if it were real by
adding information or images over the environment of
the real world.

Pokemon Go, HoloLens

An environment in which augments reality as if it were

Lifelogging

real by adding information or images over the

Facebook, Instagram

environment of the real world.

Game-based e .
P communicate,

Metaverse type where games are primary but also

Roblox, Minecraft, Fortnite

Types of social networking

. . foundation
Manifestation and

Communicating with others is the main purpose.

ZEPETO, Weverse, Horizon

A type of motivation that uses virtual convergence

purpose R . . L Nintendo’s RingFit, Microsoft
The living industry vase type technology to combine various activities such as HoloLens
exercise, training, and education with game elements.
A3k EAS dEE 4P, Tl @4 49 FURE g olth AUR 820t PRI Al AE Bds 9

A3k Go et al.(2021)9] Oﬂ%LOWL wERH
29 B4 yHRE 5CE 3=, o= Canon(HAlR),
Creator(d2}A}), Currency(C1A€ 538}, Continuity(&/82] 7,
Connectivity(12)Z A ¥t HEl 2= 55320 AM8AE
o] fro] AAES FAa/M Tt ko] Thsstal, A
9 st AReEt

U2 AWES} 2EEX E@iif’/] EAolth. AHEE 5
AltpA o 2 oo AR HEE e e JoA §
TVEEZOEMN, AR ofvlEr Ardlo ’1‘101 7Fs3te] 22t
QIgellx el T TR Ao} HFEo] Boldt ZF ot} AHES]
ohifehs =, B4, Foj BN, A=A} % % AAAHI &
243} S 2ER gk o] 8Ake] AHelo g FHETHSIN, 2021).
A AE W g ofuEl tkek oIEES A, WAt
o]FolAM AFS AFstaL A & F JEF st FA
Eol AA A% ohvtel A B HFHoRE FAY F
ATt

REEAE AHES 22 wE 2 SR v AY
A 949l oputet xRl o]z 270 JFE AT Ed=

tedl 27 o Add ake} A9 Al FHo] ¥ E9E

Table 2. Differences between ZEPETO and Roblox properties
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Sortation ZEPETO

Roblox

Characteristics

Avatar A form that embodies a real person

Dedicated money Zem

Platform services features

Providing experience and communication services through
augmented reality(AR) avatars

Voice chat, selfie function

Delivering game-based services with avatars

Block shape similar to Lego
Robux

3D modeling, animation production capabilities
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o] AolME e ZAF AHE WA ofatet A
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23 7430l Kim and Lee(2002)2] 7l 2211 713
AlAA 9] olutels F3h Alote] §FE HAAA Ao},
OVW Ao}, A Ao}, AMA A Ao}, 714 Ao} T
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=T A S-S 2Rl ] oplE} e Aol
oggS 3k Yuil FT) Lee and Kim(2005)2] ATolxe
ollEls 43t A%2 WUH A%Y FYs a3E Frh
o™, o] gxpe] Ao} FEo 7 olfje] /P Fag &
lojgta 3lGitt. ol Bt A71Ede] ARSI ek o
A Aeldez A a3E FuUL ST Lee(2007)=
AR AREAL Ao d s TPE T eA 9] ofrlElete] TF el
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FYsiA AA7171Echs 7P AlAlIA Y] B e ot Az
o] FAET= 2o YEith o|F B3l ARA} olulERE
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olok7131th. ©]%F Lee and Cho(2010)2] Aol &4
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Table 3. Prior research on self-expression through Avatars

Thesis topic

Type classification and characteristics

Source

Types of Self through Avatar

Unrealistic alternative self
Ideal self
Real self
Realistic alternative self
Bizarre self

Kim & Lee(2002)

Characteristics of each type of avatar

Physical role
Social role
Psychological role

Park(2004)

Avatar's visual self-expression

Communication between users using avatars has the same
effect as face-to-face communication.

Lee & Kim(2005)

Real self-concept and
the virtuality of avatars

Real self-concept
a. Self concept
b. Self-awareness
c. Self esteem
Virtuality
a. Avatar ritual

Lee(2007)

Self-identity of real self
and avatar

Characteristics of the real self

a. Self concept

b. Self-awareness

c. Self-image

d. Self esteem
Virtual self

a. Self-consciousness
b. Interpersonal awareness

Lee & Cho(2010)

o] 7P Aol T olF Aol Gk RO e
ok, S OB opIehE Se G4 EART o)
Aopgal el @izt Suist aejgte] slas Sla) Awlehe
H=S B

2.3. FOHSAIAE A
ZeH|RLe] AR S AdsEe] o7 71R] AER] F
s Aelstal sl 7k e B olth(Lee et al, 2018).
2R FulJALA A oA T VRS R AARE
Blackwell et al.(2001)2] QFolME &7 914, A Fuf A
et B7E e, el & B el & e THAR 2
< 24930t} Engel-Blackwell-Miniard(EBM) 292 A:H|z}2]
AR HF S AR SES 47 wEE AR BA 9
A& POz BT}
S Q12 Al QA A, B, 2lo] ZAE, A
,1141 T 4 821l 715, E3), A A Fol 94
%\:]. ;HE F/l—/kﬂ ;,].X-I_CL LH;H E]—/K_I'qu, g]zq FEI]—/\_}']_QE
] RS 2HIRRe] Fg Al Aol R 7]
Az 2 ARrF WERs
O Z °]A]-7é7ﬁ S st u}a/]
2o ARG 98 911 gasth(Lee et al, 2009).

S 710l DAL Q= Aol el tid
]

Aew,
el 751 E7} ’\@7]‘\4-7(] OJ-

Sh= Zl°]th(Engel et al, 2006). 2=+ oJH A|FolL} FEE
T AJAE F7ksb7] g 71Ee] AMdnkct dlem w7t
718 iu]x]-g] S 2oz 2eld, 7] 58 B |
t} o]d 7125 Ax T DAl IYFtHLee et al., 2018).
- -47b°ﬂ"11“: Tl 2AE T Wk opd e AdFo A
HE jste o8 AXE F e At Ads dx
oM &she FHE EFSTHLee et al, 2009). &M = 3
7} ©HA ]’\1 ’\H]X]*— FES Tlstal aHlE TSR e
3 A

EEEOL FIE Rt mR R AH] & F Wls &
HIA7F 3ES ERIA IlstAY EENS, T 9718k
o] FFgolm RIS Adake] wke JD}(Engel et al., 2006).
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Table 4. Demographic characteristic of study subjects

423

Respondent ~ Age Gender Marital status Occupation Academic ability Major
A 23 Female Unmarried Student A university student Department of visual design
B 14 Male Unmarried Student A junior high school student Etc.
C 23 Female Unmarried Student A university student Department of textile & clothing design
D 23 Female Unmarried Student A university student Department of textile & clothing design
E 23 Female Unmarried Worker A high school graduation Etc.
F 23 Female Unmarried Student A university student Department of textile & clothing design
G 23 Female Unmarried Student A university student Department of textile & clothing design
H 22 Male Unmarried Student A university student Department of industrial design
I 17 Male Unmarried Student A high school student Liberal arts
J 28 Male Unmarried Freelancer A high school graduation Graphic design
K 23 Male Unmarried Student A university student Department of computer science
L 24 Female Unmarried Student A university student Department of chinese writing education
M 24 Female Unmarried Student A university student Department of textile & clothing design
N 25 Male Unmarried Student A university student Department of textile & clothing design
Table S. Metaverse Utilization Status of Research Subjects
Metavere Average Number of One's main Fashion item Nur.nber' of . Average price for
Respondent . number of fashion item Favorite brand one-time
platform  hours of use weeks used behavior . .
holdings purchases purchase of items
Decorate your .
A zEpETO eSS thaman avatar/ 1~10 5.0 Collaboration shopa 0 4500 Coin
hour . fashion brand
experience maps
B Roblox 1 to2 hours 34 Game play 110 Less than Creat"rit‘;‘l’d”““’“ 100 Robux
. Collaboration shop- .
C ZEPETO 1 to 2 hours 1~2 Decorating avatar 10~20 5~10 . 2000~4000 Coin
a fashion brand
D ZEPETO Less than an 12 Decora'tmg avatar/ 20-30 510 Creator. production 3.5 7EM
hour experience map item
Decorating avatar/ .
E Roblox 1 to 2 hours 3~4 experience map/ 10~20 Less than Collabor.atlon shop- A free item
a fashion brand
game play
F ZEPETO Less than an 12 Decorating avatar 1020 Less than Creator. production 2000~4000 Coin/
hour item 5~9 ZEM
G zeppro VeSS thanan Lessthanone oo oo avatar  1-10  Less than 5 Conaboration shop- 50 o b
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