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Abstract: This study investigates customers’ possession, usage, and satisfaction of newborn clothing, and analyzes their
satisfaction with textiles of baenaet jeogori (the most basic Korean item of newborn clothing). The survey was conducted
on 102 mothers with infants under 24 months old. The baenaet jeogori was the most commonly possessed item, followed
by swaddling blanket, shirt and pants set, bodysuit, one-piece, and baenaet gown. About 52.6% of respondents used the
swaddling blanket all day, 52% of respondents possessed 4-6 baenaet jeogories, and most respondents used the baenaet
jeogori 4 weeks or more. Two most important selection criteria of the baenaet jeogori were textiles and season suitability
which are closely related to functionality. Respondents were satisfied with the baenaet jeogori; however, there are a few
problems with difficulty in putting and taking off as well as textiles. Most baenaet jeogories chosen by respondents were
made of cotton and 68.8% of them were made of eco-friendly textiles. Respondents were dissatisfied with textiles when
they are unsuitable for the season. Eco-friendly textiles were chosen for baby health and eco-friendliness, and respon-
dents were satisfied with a baenaet jeogori made of eco-friendly textiles in general. The results show customers’ high
interest in textiles and the popularization of newborn clothing made of eco-friendly textiles. There was little interest in
eco-friendly or safety certification marks despite the significant interest in the functionality and safety of textiles. There-
fore, correct information on those certification marks is required.
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Table 1. Demographic characteristics of respondents and their children
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Category N % Category N %
1 67 65.7 High school 10 9.8
Number of children 2 25 24.5 Education College/University 66 64.7
3 10 9.8 Graduate school 26 25.5
Spring 29 28.4 Homemaker 47 46.1
Summer 24 235 Administrative position 6 59

Birth season
Fall 28 27.5 Office job 13 12.7
Winter 21 20.6 fob Services 4 3.9
Boy 43 422 Professional work 24 23.5

Sex of child
Girl 59 57.8 etc. 8 7.8
0-4 26 25.5 -Imillion won 6 5.9
5-8 10 9.8 1-3million won 20 19.6
Age of child 9-12 9 8.8 Monthly 3-5 million won 37 36.3
(month) 13-16 14 137 income 5-8million won 26 255
17-20 24 235 8million won- 4 39
21-24 19 18.6 Missing value 9 8.8

20s 9 8.8
Age of respondent 30s 79 71.5 Total 102

40s 14 13.7
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Baenaet jeogori 67(22.6) 35223)
" Swaddling blanket | 67(22.6) . 332100
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Fig. 1. Possessing newborn clothing items; multiple response: percentage
and totals based on response.
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Table 2. Combination of newborn clothing and number of items
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Number of children

Category fotal One child Multichild
N % N % N %
1 BJ*SB*SP*BS*OP 34 333 21 313 13 37.1
2 BJ*SB*SP*BS*OP*BG 16 15.7 11 16.4 5 143
3 BJ*SB*SP 14 137 9 13.4 5 14.3
4 BJ*SB*SP*BS 14 13.7 11 16.4 3 8.6
Comﬁzﬁm 5 BI*SB*SP*OP 39 0 0.0 4 114
6 BJ*SB*SP*BG 39 2 3.0 2 5.7
7 BJ*SB*BS 39 3 4.5 1 29
etc. 12 12.0 10 15.0 2 5.7
Total 102 67 35
N Mean(SD) N Mean(SD) N Mean(SD)
Number of possessing items 102 4.5(1.0) 67 44(1.1) 35 4.5(0.8)
t-value 24

Multiple response: percentage and totals based on response; BJ: baenaet jeogori, SB: swaddling blanket, SP: shirt & pants set, BS: bodysuit, OP: one-

piece, BG: baenaet gown.

Baenaet jeogori 65(37.8) L 21680) |
Swaddling blanket ] 54(31.4) | 20282
2 Shirt & pants set ] 29(16.9) 114(19.7)
2 Bodysuit | 12(7.0) B@dh)
Baenaet gown _8(4,7l2(2.8)
One-piece |4(23) One child = Multichild
0 2'0 4I0 610 8(0 l(I)O

Number of respondents(N(%))

Fig. 2. Mainly used items of newborn clothing at home; multiple
response: percentage and totals based on response.
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Table 3. Swaddling blanket usage

Number of children

Total
Category One child Multichild

N % N % N %

Response N 102 67 35
All day 60 52.6 40 519 20 54.1
Wearing time of When going out 22 19.3 13 16.9 9 243
swaddling blanket When it is cold 18 158 12 15.6 6 16.2
In the evening 14 12.3 12 15.6 2 54

Total 114 77 37

Response N 100 65 35
Comfortability 79 237 53 21.0 26 32.1
Prevention of Moro reflex 70 21.0 56 222 14 17.3
‘ Prevention of cold 59 17.7 43 17.1 16 19.8
l:f:;ggznz)rb;i;f Deep sleep 54 16.2 38 15.1 16 19.8
Practice of hospital and postnatal care center 16 4.8 14 5.6 2 2.5
Advice of friends 12 3.6 9 3.6 3 3.7
A book on childcare 8 24 8 32 0 0.0
etc. 1 0.3 1 0.4 0 0.0

Response N 21 17 4
The baby escaped from swaddling blanket 12 3.6 10 4.0 2 2.5
) ] Congenital fever 9 2.7 7 2.8 2 2.5
Reascs)\l:vsa d?ﬁnilsifﬂt?ame High temperature of babies 6 1.8 6 0.8 0 0.0
Baby cried 0.9 3 12 0 0.0
etc. 4 0.6 4 1.6 0 0.0

Total 333 252 81

Multiple response: percentage and totals based on response.
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Table 4. Acquisition methods and considerations for purchase of baenaet jeogori

th 3 20 SEARE AAJolE Tl Al &A(18.0%)2 A
A7(16.2%), TIARI(13.5%), AF01=(9.8%), 7H(9.2%), 773
A (8.6%), e A wl=(5.5%) <02 =831 7T
iAol oA SEAE 2A(19.0%)2F 4 AE(12.3%), AF
©]2(9.8%), TIAIR1(8.6%) B T3 "H(8.6%), 7H(7.4%), X
3 Q1T wkE(6.1%), e WH(6.1%), HAF 2 #HE(6.1%)

Number of children

Total - -
Category One child Multichild
N % N % N %
Response N 102 67 35
Offline store 73 21.8 49 21.5 24 22.4
Purchase Online store 46 13.7 28 12.3 18 16.8
Acquisition Baby fair 32 9.6 22 9.6 10 9.3
methods Present 70 20.9 51 224 19 17.8
Present .
Postnatal care center or hospital 65 19.4 49 21.5 16 15.0
Hand-me-down Hand-me-down from relative or friend 49 14.6 29 12.7 20 18.7
Total 335 228 107
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Table 4. Acquisition methods and considerations for purchase of baenaet jeogori(continued)
Number of children
Category fotal One child Multichild
N % N % N %
Response N 102 67 35
Textiles 90 18.4 59 18.0 31 19.0
Birth season 73 14.9 53 16.2 20 12.3
Design(color, print/pattern, trimmings) 58 11.8 44 13.5 14 8.6
Size 48 9.8 32 9.8 16 9.8
Construction(opening, mitten cuffs, length) 42 8.6 28 8.6 14 8.6
Price 42 8.6 30 9.2 12 74
. Eco-friendly certification mark 28 5.7 18 5.5 10 6.1
Scerlletztr‘:;“ How to put on and take off 24 49 14 43 0 6l
Brand 22 45 14 43 8 49
Wash & care 19 39 9 2.8 10 6.1
Sewing 16 33 10 3.1 6 3.7
Reputation 12 2.4 2.4 4 2.5
Domestic products 6 12 1.2 2 12
Safety certification mark 1.2 2 0.6 4 2.5
A/S 4 0.8 2 0.6 2 1.2
Total 490 327 163
Multiple response: percentage and totals based on response
co® FasH ozt ot SEAPE & AU $H HA azE] o] Fufgo] Y-S HodETH(Roh & Kwon, 2018).
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9~119), A&(12~2¢) 24 Aole AHIEE-S Wol Fulsie
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o TEt Agel ZASEE ALS WAz Pulg

e $UAE] Sl ARgRIEe] ¥ ST £ SlE

Bol 58 A el gk A7E 8
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2 28717k golHgkon, 2P
of e AolE vlusithFig. 3). HiUlALe] B W 5
sdo] 71 Wokom(21.6%), SHAN] 52%7F 4~68S B
fotdthFig 3(a). & A SEHAE F=E 5~6H(41.83%)2,
A Sk F2 4-58(42.4%)yS BAsisith
A g Ze 717k 4F(314%)F 7P Beken, ot

a4

© gtk ole Aok Aeo] B, S1FF o] EBY,  LOBE §F67>5F, 23834851, 27 Z=ol9lch, wpA
SIS ARSI, ALOIE A S a7) WRe] ALE  TEle IiHoR Ao ABSAIT, A7RE Al 4
Table 5. Baenaet jeogori's seasons
Total Number of children Birth season
Category One child Multichild Spring Summer Fall Winter
N % N % N % N % N % N % N %
Response N 102 67 35 29 24 28 21
All season 67 53.2 42 483 25 64.1 23 59.0 10 313 22 68.8 12 522
Summer 34 27.0 26 29.9 8 20.5 10 25.6 16 50.0 2 6.3 6 26.1
Seasons Winter 17 13.5 13 14.9 4 10.3 4 10.3 2 6.3 6 18.8 5 21.7
Uncertain 8 6.3 6 6.9 2 5.1 2 5.1 4 12.5 2 6.3 0 0.0
Total 126 87 39 39 32 32 23

Multiple response: percentage and totals based on response
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Fig. 3. Number of possessed baenaet jeogories: (a) number of possessed
baenaet jeogories, (b) period of use, n: 100, missing value: 2.
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Table 6. Satisfaction with baenaet jeogori
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Number of children

Total - —
Category One child Multichild
N Mean N Mean N Mean
. 102 3.51(.98) 67 3.49(.99) 35 3.54(.98)
Satisfaction with baenaet jeogori
t-value -24
N % N % N %
R N
esponse %0 = A
Easy to put on and take off 61 355 43 40.2 18 27.7
Textiles 50 29.1 29 27.1 21 323
Re fi isfacti
casons for satisfaction Sewing 25 145 19 17.8 6 92
(Multiple response)
Design(color, print/pattern, trimmings) 12 7.0 4 37 8 12.3
Size 35 2 1.9 4 6.2
Brand 1.2 0 0.0 2 3.1
Label with no skin rashes 1.2 0 0.0 2 3.1
Response N 12 8 4
S Difficult to put on and take off 9 5.2 8 7.5 1 1.5
Reasons }‘or dissatisfaction Textiles 17 0 0.0 3 46
(Multiple response)
Design(color, print/pattern, trimmings) 2 12 2 1.9 0 0.0
Total 172 107 65

Multiple response: percentage and totals based on response
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Fig. 4. Fiber type of baenaet jeogori: percentage and totals based on
response.
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Table 7. Fiber type of respondents’ baenaet jeogori and satisfaction with baenaet jeogori's textiles

Number of children

Total —
Category One child Multichild

N % N % N %

Response N 102 67 35
Organic cotton 79 31.6 57 329 22 28.6
General cotton 60 24.0 41 23.7 19 24.7

Fib
tber type Non fluorescent cotton 55 20 39 25 16 208
(Multiple response)

Unbleached cotton 38 152 24 13.9 14 18.2
Bamboo 18 7.2 12 6.9 6 7.8

Total 250 173 77

N Mean N Mean N Mean

Satisfaction with baenaet jeogori's textiles 100 3.92(.69) 65 4.03(.59) 35 3.71(.83)
t-value 222"
Response N 94 63 30
Natural fiber 69 247 47 24.7 22 247
Suitable for the season 50 17.9 37 19.5 13 14.6
Free of harmful chemicals 31 11.1 21 11.1 10 11.2
Excellent moisture absorbency and air permeability 26 9.3 16 8.4 10 11.2
Reason for satisfaction Excellent hand 25 9.0 17 8.9 8 9.0
(Multiple response) Easy wash & care 24 8.6 2 116 2 22
Use of eco-friendly material 18 6.5 12 6.3 6 6.7
Trusted quality by certification mark 9 3.2 7 3.7 2 22
Reasonable price 6 22 6 32 0 0.0
Functionality(antimicrobial, deodorization) 4 14 0 0.0 4 45
etc. 3 1.1 1 0.5 2 22




320 g FRIYEREIR] A0 A33, 2018Y

Table 7. Fiber type of respondents’ baenaet jeogori and satisfaction with baenaet jeogori's textiles(continued)

Number of children

Total

Category One child Multichild
N % N % N %

Response N 7 2 5
Unsuitable for the season 5 1.8 0 0.0 5 5.6
o ) High price 4 14 2 1.1 2 22
Re‘g\(/’lrl‘ﬂtfi(;rledf;t;ﬁg‘on Poor functionality 2 0.7 0 0.0 2 22
Inconvenient wash & care 2 0.7 2 1.1 0 0.0
etc. 1 0.4 0 0.0 1 1.1

Total 279 190 89

*p>.05, Multiple response: percents and totals based on response
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Table 8. Reason for choosing baenaet jeogori made of eco-friendly textiles and satisfaction

Number of children

Total
One child Multichild
N % N % N %
Response N 91 61 30
Health of baby 57 28.1 41 304 16 235
Prevention of skin disease 43 212 25 18.5 18 26.5
Eco-friendliness 38 18.7 24 17.8 14 20.6
Reason for selection Present from acquaintance 27 133 21 15.6 6 8.8
(Multiple response) Excellent hand 16 7.9 12 8.9 4 59
Advice of friends or shop assistants 11 5.4 7 5.2 4 5.9
Confidence of eco-friendly certification mark 10 4.9 4 3.0 6 8.8
etc. 1 0.5 1 0.7 0 0.0
Total 203 135 68
N Mean N Mean N Mean
Satisfaction with baenaet jeogori made of eco-friendly textiles 95 3.94(.73) 63 4.06(.62) 32 3.69(.86)
t-value 245

*p>.05, Multiple response: percentage and totals based on response
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